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Executive summary 

The Covid-19 disease outbreak, the subsequent restrictions and the lockdown measures adopted by 
governments worldwide including the UK, have significantly affected the work of SMEs and start-up 
companies. MedCity, loyal to its mission to support the life sciences sector has collaborated with 
SEHTA and One Nucleus, to carry out a baseline survey of SMEs affiliated with these three 
organisations to understand the impact on their business.  

The survey was conducted a week after the first wave of business support packages announced by 
the Government on 17th March and concluded in early April. These early baseline responses are 
valuable to stakeholders and organisations, providing insights about how to best support the life 
sciences sector in these turbulent times. MedCity, SEHTA and One Nucleus propose conducting a 
subsequent survey to assess the impact of the evolving Government support programmes. 

The survey asked about 

 1) the three main challenges the companies foresee in the next few weeks 

2) the critical issues they would like us to raise  

3) what companies foresee as the medium-term (6-12 months) effects on their business.  

 
54 companies responded, the majority being micro-enterprises1 
 

Key findings: 

 

• Financial issues were identified as the most important challenge, by almost half of the 
companies. The vast majority of companies identified financial issues as the most critical 
issue, specifically requesting more funding, in form of access to loans, grants, and 
funding/investment rounds.  

• Issues with key operations were identified as the second most important challenge, by about 
one third of the companies. 

• The majority of the companies foresaw financial issues as the main medium-term effect to 
the business. Of those, nearly one third mentioned the uncertainty around, and the need for 
investment and grant funding. Nearly one third also mentioned concerns about the 
company’s cashflow.  

• Specifically for Covid-19 response, companies asked for better signposting and access to 
decision-makers, and more funding for Covid-19-related projects.  

 

 
1 using Eurostat classification, 0-9 persons=micro enterprises; 10-49 persons= small enterprises; 50-249 persons= medium sized 

enterprises) 
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As a result of the survey the following actions have been taken. 

1. MedCity will share the results with relevant partners and government departments 
including GLA to be fed into the broader impact assessment and to assist in shaping 
information and resources both from national government and GLA.  

 

2. MedCity will support the GLA advancing policy positions to help stabilise the life sciences 
base in London and the greater south east. 

 
3. MedCity will share the results and specific case studies with BEIS and OLS as requested, to 

supplement their own intelligence in supporting sector growth nationally.  

 

4. MedCity have collaborated with international law firm Taylor Wessing, whose life sciences 
team is regarded as a market leader in the sector and FTI consulting, a business advisory and 
consulting firm. Both organisations are partners of N-Site who provide specific expert 
guidance to life sciences companies.  The collaboration has led to MedCity hosting a small 
series of webinars based on the concerns raised.   

 
a. Thursday 23rd April 2.00-3.00pm: How the government job retention scheme can 

help life sciences companies and employees - featuring live, free Q&A with an expert 
legal panel. Enabling SMEs concerned with cash flow/ retaining employees to 
receive advice and ask questions pertinent to their specific organisation  

 

b. Thursday 30th April 1.30-2.30pm: Ensuring best use of the financial and tax measures 
introduced to help during the COVID-19 crisis. Featuring live, free Q&A with an 
expert finance and tax specialist panel. 

 

5. MedCity, SEHTA and One Nucleus will share the results via their respective communications 
channels. 
 

6. MedCity is regularly updating a Covid 19 webpage highlighting specialist resources, websites 
and a database with links to funding sources for SMEs  
 
 

 

 

For further details please contact:  

MedCity- Office@medcityhq.com 

SEHTA- Info@sehta.co.uk 

One Nucleus- info@onenucleus.com 

© The contents of this report is the property of MedCity, SEHTA and One Nucleus and must not be 
reproduced or shared without permission  
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